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This paper consists af TWO sectionis; A and B.
Answer any THREE guestions from section A avud ary TWO guestions from section B in the answer
booklet provided.
Maximarmn marks for each part of a guestion are as indicated.
Candidates should answer the questions in English.

This paper consists of 3 printed papes.

Candidates shonld check the question paper to asvertain that sl the
pages are printed as indicated and that 5o guestions are missing.
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Answer any THREE guestions from this section.

INDUSTRIAL ORGANIZATION AND MANAGEMENT I (60 marks)

Explain three factors to consider when procuring goods in an organization.
{6 marks)

Explain three situations when an mnphym*mnhamhigherha:gainingpuwﬂin a

bargaining process.
Exﬁsiuﬂnmm‘mih’mwdhiﬂnmhlrdaﬁm.
Describe each of the following types of strikes:

@  pickeling
(i) go-slow;
(i) wild cat.

(6 marks)

{2 marks)

(2 marks)
(2 marks}
(2 marlks)

Explain thr&wayaufmiuhniziugﬂmmpmdwﬁmcfdnbmm in an orgapization.

Explain five ways of minimizing noisc ng‘}\h.IEim in an office.
R\

Explain two ways of maimaining}r.éﬁiy installed prodection method.

Explain foar wiys of nﬁmmng operators fatigue at work.

mﬁmmwﬁmmmmiummm.

Explain three factors to consider when disposing waste.
Describe five causes of industrial accidents.

Explain two roles of inspectors in enforcing the Factories Acl.
Explain five effects of industrial conflicts in a country.
Outline five objectives of mainisining personne] records.

Highlight five sources of information about supplies.

{6 marks}
{10 marks)
{4 marks)
(6 marks]
(8 marks)
(6 marks)
(6 mariks)
(10 marks)
(4 marks)
{ 10 marks)
(5 marks)

{5 marks)



6. (=) ExphnhwrmmmmemMumﬂdefmﬂuﬂwﬂzmsausﬁmgm
needs. I.:' ; . . {EIIH!EE}
(b)  Outline six canses of defects in each of the following processes:

(i}  fusing; {6 marks)

(i)  sewing. {6 marks)

7 (a) Eqﬂaineachnfmef:ﬂ]nwingm . iy b

. - G quality standard: :'i__t_ “pavns rdg bl' l':. .. b t r pee

ALstyat _ (i) quality specification; e g 2 amelid)

-\ opaa TSRl guality assurance. g G oo (2 marks)
e Distinguish between the following:

(@) ‘company standard” and ‘international standarl®; {4 marks)

(i) “quality control® and *guality audit’. . (4 marks)
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(c)  Describe cach of the following g@ij}-mn&ﬁ: i WS e ok L
. | “:\3-‘ ! - gy i -
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{ii)  sampling; . ,-,::*,1—"’1& Mreny Ao S T ‘) s L2 marks)

(it}  total quality management. vile et b 4o (2 marks)

. (a) &nmnhmmwmmmFamdmmmmm
compliance in Kenya, (10 marks)
| % (b}  Explain five ways in which machines can lead to quality failure. (10 marks)
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SECTION B: QUALITY CONTROL 11 (40 marks)

Answer any TWO guestions from this section.



